I NDUS'l'RIAL NURSING IS A SPECIALTY within the broader profession of nursing. The industrial nurse works in an environment that is larger and more demanding than some other nursing fields. Her function varies, depending on the size and type of company, work hazards, type of medical direction, position on the nursing staff and company policy. Her function is twofold. First, she brings to industry the techniques, procedures and understanding of the medical profession for the maximum benefit of industry. Second, she assists in promoting and maintaining the health of the workers through various types of industrial health programs.
A great opportunity can exist in the management and administration of the medical unit. Sometimes this depends on the nurse's position on the nursing staff. It is an especially great challenge to the nurse who works alone. Any competent nurse wants to develop a program for the prevention, control and early detection of disease, and prompt treatment and care for industrial injuries. Proper communication between management and the industrial nurse is essential to this objective, for without it she would find the performance of her duties seriously handicapped.
For her personal satisfaction and professional benefit, the nurse in industry is concerned with selfimprovement and continuing education. She can achieve this by attending workshops, seminars and university classes, and by active membership in professional organizations.
Safety Program
If the medical director has not already developed a system of records and reports, the nurse should initiate and maintain one. On these reports are recorded the observation, treatment and disposition of the injured or ill employee. She also maintains records of the preplacement physical or health examinations and aids in evaluating them for management. Other reports can be directed to management to assure corrective action against industrial injuries. These reports can be prepared and distributed daily for top departmental review. Accident reports The Role of the Industrial Nurse in the Safety Program continued to management always contain such information as employee's name, department, supervisor's name, type and cause of injury, and whether the employee needed further medical attention.
In any safety program, a periodic analysis of the work-induced injuries should be made. This provides a continuous search for trouble areas and gives information as to any unsafe working practices and conditions. A careful study of small, non-reportable injuries may perhaps prevent more serious problems and injuries in the same area. Records will show the comparison of injury experience with other companies in the same field. This is an excellent opportunity for the nurse to evaluate her accomplishments by showing a realistic aim for the future and demonstrating her results to management.
Education is perhaps the most important factor in a safety program. It begins with the training and orientation programs for employees. The orientation meetings can be designed to include the nurse, the physician and the safety director, who can stress health education, as well as safety, on a broad professional level. Plant safety and health committees are essential. The industrial nurse should be encouraged to attend these meetings and advise in the selection and care of protective equipment, report unsafe conditions and interpret the safety program to employees. Further, the nurse can participate in the prevention and control of occupational disease hazards. She can assist and advise on sanitation standards and in the handling of food.
Frequent plant tours are important in providing R clearer insight as to the function of industry, while awareness on the nurse's part of the hazards involved on the assembly lines, in the machine shops, and even in the general offices, add greater effectiveness to the safety team.
Benefits from Safety and Health Programs
An industrial nurse is anxious to conduct health and safety programs. One of considerable importance is a tetanus immunization program. With an in-plant physician, there is no problem involved. Injections can be given following his approval, either to immunize or to give booster shots following an injury. However, in the case of the nurse who works alone with a physician who is on call or on referral basis 18 only, the immunization must be instituted and performed by the physician, himself, with the assistance of the nurse. Previous experience has shown that a program such as this is best carried out on a voluntary, free basis, with a consent form signed in advance by the employee.
Another program to be considered, and some feel it is a necessary function of the industrial nurse, is absentee control. If the employee knew he had to check out or in with the nurse to obtain a release, either to go home or return to work, he would think twice about such an act if not really ill. This, of course, places the nurse in a better position in controlling absenteeism due to industrial injury.
Another phase of the absentee control program is concerned with women employees and their particular illnesses, especially those who are pregnant. About twenty-five percent of the labor force is made up of married women. The nurse in industry is perhaps the key person to realize what needs these women employees have, especially when they are pregnant. It is the industrial nurse's responsibility to educate and counsel employees in prenatal care and maintain a liaison between the medical department and the employee's physician.
It is advisable that a statement be secured from the employee's physician stating that she is under his care for pregnancy. This establishes responsibility and also provides the industrial nurse with necessary information in case the employee is involved in an industrial accident or in case of sudden illness.
When such an employee returns to work, a medical release should be obtained from her physician.
Training
First-aid courses may be given to key people in all departments, either by the nurse or a Red Cross instructor or local fire department, where an established program exists.
Emergency Care
In cases of emergency or sudden illness, the industrial nurse takes such measures as the situation demands until the patient has been put into the hands of his private doctor or the company physician, whichever is applicable. Once a doctor is contacted he may provide the nurse with additional authority for taking further action.
Accident investigation is generally conducted by the safety director, foreman or superintendent, and sometimes by the plant physician. Like the physician, through his knowledge of medicine, an investigation of a sort by the industrial nurse can do much in determining if there is a physical disability or an emotional problem, such as environmental factors at work. While treating an employee or dressing a wound, she is constantly observing the patient. At this time signs and symptoms of an emotional state may be discerned. Emotions are predisposing factors in many industrial accidents. To the injured, an accident often serves as a means of escape from fear or responsibility. An awareness on the part of the health and safety team may help promote a stronger safety program.
By careful initial treatment many industrial injuries can be taken care of by the nurse, without being referred out and thus becoming reportable. However, the employee should be made aware of his Workmen's Compensation benefits, and be assured that proper care will be given to him at all times.
Medical Directives
Medical directives give the industrial nurse a broader scope in administering her department, and caring for the employees. She should participate with management and the medical director in formulating policies and directives affecting her work.
It is well to note that in the medical unit, the services performed by the industrial nurse are unique in the field of nursing. About one-third of all industrial nurses work alone without direct supervision by a physician. In hospitals "S tanding Orders" are written by a physician for a particular patient after the physician has seen the patient and made a diagnosis. The nurse in industry performs her work under a set of "Standard Procedures" or "Medical Directives" for routine situations with ill or injured employees kfore they are seen by a physician.
A nurse often finds that pressure is put on her by management, who, without realizing it, asks her to perform duties beyond the ethical or legal limits of her profession. This is where definite policies and American Association of Industria~Nurses JournaL, March, 1968 medical directives already established should prevent many problems from arising.
Personnel Benefit
The personnel benefit is in the administration of the total safety program, assuming cost reductions in proper medical care, and assuming minimum lost time, through proper corrective action. The nurse is in a position to help in this as she is so often faced with critical decisions when patients are exposed to such elements as electricity, gases, machines, welding, presses and flying chips.
Summary
The nurse/management/employee safety program, to be successful, depends on continued interest. It is up to management to assure the employees of their good faith and that the safety program and accident prevention policy is not just a lot of "talk" or words written in the employees' safety manual. By realizing such good faith, the employee will develop pride and loyalty to this program and thus become an effective part of it. Further, the role of the industrial nurse needs understanding by management, the company physician, and above all by the employee.
